KOHUENUMA

peanndaumnmn CUCtembl INIEKTPOHHDLIX MPUEMHDbIX

(»3anobHbIX KHUT) ANA onepaTUBHOrO NOyYeHUA obpaTHOM
CBA3MU C KimeHTamm 6aHKa u ero puamnanos.

C BO3MOXHOCTbO MOHUTOPUHTA

UEHTPAZIbHbIM O®PUCOM



4YTO Mbl NPEANATAEM

e Hamu BbipabaTbiBaeTcs eaMHaA KOHLEMLMA SNEKTPOHHbIX NPpUeMHbIX AnA Bawero 6aHKa.
e Mol npegnaraem, NpUMHMMaThL Kanobbl M 3amedaHuns, NoxKenaHUa B BUAE BUAe0-06pallleHmsa oT
K/IMEHTOB, KOTOPbIE HE A0BOJIbHbI PaboTol COTPYAHMKOB BaHKa Ha MecTax.

DJIEKTPOHHAJ KHUT' A
OT3bIBOB M IIPEJTOXKEHWN
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DJIEKTPOHHAJSI ITPUEMHAS OTIEJIA 11O PABOTE C OBPAILIEHUAMMW KJIMEHTOB

e Bce Buaeo-obpaweHua byayT nocTynatb PykoBoguTento otaeneHus/ounvana, ¢ Konuewn B
LleHTpanbHbI oduc.

e T[locne vero, Pykosogutento otaeneHus/dunnana HeobxogMmo npeanpuHATL T, UAN UHble
Mepbl, NO MNOCTynuBlUeMy ObpalleHUio, U B ANYHOM KabuHeTe HanucaTb KpaTKWiA OT4YeT o
NpeAnpUHATLIX Mepax.

e [lonyyan Takue obpalleHus, PYKOBOAMTEAN WMMEIOT BO3MOMHOCTb OMEPaTUBHO MPUHUMATb
HeobxoauMMble Mepbl U UCNPaBAATL HeJodeTbl B paboTe cBomx puananos.

e LlleHTpanbHbIN odUC ByaeT MMeTb BO3MOMKHOCTb MPOBOAMUTb KaK BbIOGOPOUHbIN MOHUTOPUHT
OTAEeNbHbIX OTAENEHMI/DUANANO0B, TaK U UMETb BO3MOXKHOCTb aBTOMATMYECKOro OMNoBeLLeHMsA O
HasnuMm Npobaem Mnpu AOCTUKEHUM KaKUX — TO NMOKasaTenen.



BAXKHO!

L Hawe npeanoXkeHne — 370 He naes, a 3anaTeHTOBaHHaA, 3aperMcTpUpoBaHHAA U NONHOCTbIO
roToBaA K MCNoJib30BaHUKO CUCTEMA, C BO3SMOXHOCTbIO JIEFKOIro N\aCLIJTa6VIDOBaHMFI n
HaCTpOVIKM noA KOHKpPEeTHbIe HYXbl.

e Hawa cuctema yxe paboTaeT BO MHOMMX CETEBbIX M FOCYAAPCTBEHHbIX CTPYKTYpPax, U UMEET,
B Aa/IbHENLLIEM, BCE LWIAHCbI CTaTb HOBbIM CTaHAAPTOM B chepe paboTbl ¢ 0bpaleHUAMM
rpaxkaaH.

HemoHcTpaumio paboTbl cepBuca Ha npumepe KX MosKHO
MOCMOTPETb B 3TOM BU/EO POJIUKE:
https://www.youtube.com/watch?v=jKX0oYOftMk

JemoHcTpauua paboTbl cepBuca Ha NPUMEPE 31EKTPOHHOM
npMemHon genyTaTta u npeacegatens MockoBckol fopoackomn
Aymbl Bhagumupa MnhatoHosa:
http://www.youtube.com/watch?v=sz5KsLbARAo

[emoHcTpauma paboTbl cepBMca Ha NpUMepe 3NEKTPOHHOM
npuemHomn Masbl KnnHckoro PanoHa AneHbl COKONbCKOW:
http://www.youtube.com/watch?v=tBUHiV6V{EE

e ®duHaHcoBasA Harpyska Ha Kaxaoe otaeneHue 6aHKa 6yaeT He BennKa:
CTOMMOCTb 0AHOro yctpouctea 11 500 pybnen.
O6cnyxnBaHMe 04HOro yCTpoiicTBa B cucteme: 600 py6./mec.



e YCTPOIACTBO, YCTAHOB/NEHHOE B OTAENEHUMU, HE BOSMOXHO OTK/IIOYMTb HE 3aMEeTHO, CUCTEMA
cpasy *Ke coobLWMT 0 HepaboToCNOCOOHOCTHN YCTPOMCTBA, 3@ UTO MOXHO HaKa3blBaTb
wrpadpamm.

KpaTKuit nepeueHb opraHM3auui, rge ycnewHo pabortaert cuctema XKanyiitecb.PP:

e [lenapTaMeHT XuanwHoro obecnevyeHns MmMHo60poHbl PO

e VYnpasneHue Oenamu MNMpesmngenta 4O «Jarombic» n 10 «Knasbma»

e YMB/ AcTpaxaHckoi obnacTy,

®  DneKTpOoHHaA npuemHas Mnasbl UHryweTun,

e DJneKkTpoHHaa npnemHasa UKB PO vnmeHun Cumaluko,

e [lepuHaTanbHbIV LEeHTP Mm. Kynakosa,

e Meg. MHcTtuTyT MOHUKN,

e (O6nacTHoli TBepcKol NepuHaTanbHbIA LEHTP,

e LKB P}/ Nolwn Ne6

o  OlY PeabunntaumoHHbIM LeHTp um. LLiseuoBoi

e POB/ AcTpaxaHcKoi obnactu,

e  D/IeKTpOHHaA npuemHan genytaTa [NnaToHOB],

®  D/IeKTPOHHbIE NPUEMHbIE FNaB roponos KanH

e Bce meg. yupexaeHus Bnagmmumpckoit 061actu KoTopble Hanpsamyto nog4ymMHeHbl MUHUCTEPCTBY
3apaBooxpaHeHusa Bnagmumupckoi obnacTu.

... MHOTUne gpyrue.



KAK 3TO PABOTAET

1. B OtpeneHunsax 6aHKa ycTaHaBAMBAKOTCA YCTPOMCTBA, JOCTYN K KOTOpOMy umeeT ntoboii
KenawLmi.

DJIEKTPOHHASI KHUTA
OT3bIBOB M MPELIOXKEHMN

MOW - -
hAHK

2. KnueHt, nogoiiga K yctpoiictey, octasnaet OT3bIB/ANOBY/NOMENAHUE B Buge Bugeo-
obpaweHus. Ecam KAMEHT KenaeT NoAyuyuTb OTBeT Ha cBoe obpaljeHuMe, OH ocTaBasaer
TenedoH.

3. Bupgeo-ob6palieHMa NOCTyNaloT B IMUYHbIM KabUHeT pykoBoautena ¢puanana u Konus B IMYHbIA
KabuHet LleHTpanbHoro oduca, 0 Yyem pyKosoautenio otaeneHua/dvnvana npuxoguT no
3/IeKTPOHHOIA NouTe yBegomieHue u/unm cMc yeegomaeHue.



CXEMA PABOTbl CUCTEMDbI
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NoOCTYNWUBLIKMA OTBET

4. PyKoBoauTenb NPUHUMAET pelueHue 06 oTBeTax U mepax pearMpoBaHua Ha obpalleHue.

Mocne NpUHATLIX Mep pearMpoBaHusa, rPaXKAaHUHY, OCTaBUBLLUEMY BUAeoo6paLueHme,
npuxogut CMC- ysegomneHue ¢ npurnalieHnem 3aifTM Ha CaiT M NPOYUTATb NOJHbIN OTBET.



INYHBbINA KABUHET LLEHTPAJZIbHOIO O®UCA ONA
OCYLWECTB/NIEHUA KOHTPOA CUTYALUUN HA MECTAX

Mo Bawemy 3anpocy 6yaeT co3gaH oTaenbHbl KabUHET, rae 6yaeT peannsosaHa BO3MOXKHOCTb MPOCMOTPA He
TOJIbKO KaXKA0ro o6paLueHns B KaXK40M yupeXXaeHun, HO U BbIBOZ, CTaTUCTUUECKUX AaHHbIX B yA06HOI dpopme,
TaK}Ke BO3MOXXHbl NepCcoHasibHble A0PabOTKM CUCTEMDI.
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BCE YCTPOMCTBA
CTATUCTUKA

BWAEC-OBPAWEHWA

Broaswue
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/0 3peHuropogcKkan (23)
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a0 Mockosckiit 3)
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M /o Pybnesckoe (4 ) W o
" rycokos C.B. (3 ) I rpd
M raspunosa 0.B. (1) M
I Cron koppynuua ( 4 )

CraTucTuKa obpalleHuWid no noapasaeneHuam
Mepvoa 2014.07.01 - 2016.09.12

I /0 Hosobiii Ap6aTt (1)

M a/o 3Beuuropo,|:|cxan 92 ( 29 )

| Noapasaenenna
Afo 3seHvropoackan: 26.1% ( 37 )

BuibepuTe cekTop Ang

nonydyesua nogpobHoi
wHdopHaLmm no
noApasfeneHu

afoKueeckan (2) | aofo Mockosckui (3)

R/D 33euuropo,qcuas 12(26)

MNepwoa 2014.07.01 - 2016.09.12

"1 n/o 3sennropoackan
I n/o 3senuropoackan

I rycoioe C.B. (2 )
M raspunosa 0.B. (1)
I Cron koppynumsa ( 4)

M n/o PyGnesckoe (1)

CraTncTuka ansa obpawenus Tuna: "XXanosaTbesa"
Mepuop 2014.07.01 - 2016.09.12

Alo Seenvropoackan 92
27.7% (23)

(16)

M n/o HoBuwiii Apbat (1) a/fo Kueeckan ( 2)
94(2)

I /o 3Bennropopckan 92 ( 23 )

M p/0 Pacnymvn ( 10 ) Hey

M rpoMoBa T.H.{0) | Bepuiok 0.C.{(0)
I Baeunosa 0.B. (0 )

HWuble xanobbl ¥ noxenaHua (0 )

I pfo Mockosckmii (2 )
afo 3senuropoackan 12 ( 17 )

(1)
1 Muxenncon 0.C. (1)

p6ar ( 0 )
fopoackan 92 ( 6 )
H

' pfoKuesckan (0) [0 n/o Mockosckwii (1)
| afo 3sennropogckas 12 ( 9 )

(0)

)
! Bepuiok 0.C. (1) Il Muxenbcon 0.C. (1)
Hubie yanobol n noxenanns (1)

Euwie pa3s nosTopumca, Hall NPOEKT He uaes, a NOJAHOCTbIO rOTOBas pa60Ta|ouJ.aﬂ cucrema.




