CUCTEMA

INNIEKTPOHHDLIX NPUEMHDLIX

(»kanob6HbIX KHUT)

ANA onepaTuBHOrO NOAy4YeHUsa obpaTHOMN CBA3M C
rocTAMM pecTtopaHoB U Kade

Hanyntecb.PO



Mbi pesngeHTbl PoHpga Passutua UHTtepHet MHMumaTus MNpesngenTta POP.

Hawa KomaHaa sBnseTca pa3paboTyMKoM NepBol B MUPeE 31eKTPOHHOM KanobHol KHurm "HKanyntecs.
P®" - 370 abCONOTHO roTOBbIM NPOAYKT NO NpMemy U 06paboTKe 0T3bIBOB U NPeasOKEHNI
notpebuTenei ycnyr B pexxmme OH-1auH C NOMOLLbIO BUAEO 06paLLeHNA.

,ﬂ,aHHbIVI CepBnC NO3BONAET ONEPATUBHO pearnpoBaTb Ha HEOO0CTATKU pa60TbI 1 pa3/inyHblie HapylweHnA
CO CTOPOHbI COTPYAHUKOB Ha mecCTax.

B HacToslLee BpemMs, Hala cMCTEMA MCMO/b3YETC B KAaYeCTBE 3/1EKTPOHHbLIX KHUT OT3bIBOB: MarasuHoB,
pPecTopaHoB, FOCTUHML, KNYyOOB 1 N06bIX APYrnX chep 0bCNyKMBAHMUA.

JemoHcTpauuto paboTbl cepsuca Ha npumepe HKX MoXKHO
NOCMOTPETb B 3TOM BUAEO POJIUKE:
https://www.youtube.com/watch?v=jKX0oYOftMk

JemoHcTpaums paboTbl cepBmca Ha NPUMeEpPE 3EKTPOHHOM
npuemHon aenyTtaTta v npegcenatensa MocKkoBckol Mopoackon
Aymbl Bhagumupa MNnatoHoBa:
http://www.youtube.com/watch?v=sz5KsLbARAo

JemoHcTpauma paboTbl cepBMCca Ha NPUMepPEe 3NEKTPOHHOW
npuemHomn asbl KnnHcKkoro PanoHa AneHbl COKONbCKOW:
http://www.youtube.com/watch?v=tBUHiV6VfEE

Halwa cucrema yxe paboTaeT BO MHOIMX YaCTHbIX M CETEBbLIX CTPYKTYPax, U UMeeT B fa/ibHelLweM Bce
LUIAHCbI CTAaTb HOBbIM CTaHAAPTOM B chepe KOHTPOJIA KauecTBa OKA3blBAaeMbIX YCAYT U coepe paboTbl €
0bpalLleHMAMM rpaxKaaH.

BOT KpaTKkuit nepeyeHb opraHM3aLmii rae ycnewHo paboraer cuctema HKanytech.PO:

Mutepckas cetb Enkn-Nankn, PocuHtep, PectopaH Ctpenok, PectopaHbl duwlonHT, CeTb MUHMU
oTesieit B pecnybamke Kpbim, FOCTMHMYHBIA Komnaeke Oarombic r. Coun.



B rocyaapcTBEHHOM CEKTOpe:

MepuHaTanbHbIV LeHTp um. Kynakosa, Meg. MHctutyT MOHUKU, O6nacTHoM TBEpCKO NepuHaTaibHbIi
ueHTp, LUKB HornHckoro paoHa MO, POB/[] AcTpaxaHcKkon ob6n1acty, INeKTpoHHan NpuemMmHas genyrarta
MnaTtoHoBa, Per. Nanata MO.

Mbl yBepeHHbl, 4TO HALa CUCTEMA CTasa bbl NONI€3HbIM MHCTPYMEHTOM KOHTPOJIA paboTbl nepcoHana
Ha mecTax.

Y10 Mbl npepnaraem:

1. Mbl usrotaBanBaem ycTpoOMcCTBa Npuema Bugeo obpalyeHuiti c MHAUBUAYaNAbHbIM AU3aiiHOM.

AQNEKTPOHHAA KHUT A
YXAJIOB U NPEOJIOXXEHUMU

3ANUCH

HAM BAXHO BALWWE MHEHUE!

OTAEN KOHTPONA KAYECTBA KOMMAHUUA POCUHTEP

CHUCTEMA 3NEKTPOHHOO OBCNYXUBAHWUA XANYHTECH.PO

) H1AmeEpPUH,

SANEKTPOHHAA KHWUI'A XAJOB WU NPEANOXEH.

IANEKTPOHHAA KHWUIA
XKANOE U NPEANOXEHUA

AMKCH

Hpocto PasomMo-Cocencnt. *A CETH MATA3UHOB MATEPOUKA

14 INEXTPOHHOTO OBCNYKHBAHHA PO

UIRRNHCHTER Rk B CETI WA ASTe NN OT/EN KOHTPONA KAYECTBA CETH MAFASHHOB [IA!

CHCTEMA INEKTPOHHOMO OBCITYKHBAHHA




2. JlaHHble yCTPOICTBA YCTAHAB/IMBAIOTCA B pecTopaHe unu Kade B OCTYNHOM mecTe Ans

rocrem.
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MANOB U NPEONOXEHUA
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@AM BAXHO BALLE MHEHUE!
OTEN KOHTPONA KAHECTBA KOMNAHUH POCHHTER

JCTEMA ECTAHAOrD CECAVEHBANIR KATIHIECE P9




3. Bupgeo obpalieHna NOCTynaloT B oT4en no paborte ¢ peknamaumamu n/mnm gupekropy
pecTtopaHa c Konuei B LLleHTpasbHblii oduc.
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HAM BAXHO BALIE MHEHMWE!
1R KOHTAON KAMECTIA KCRTIANR POCHNTES

HAM BAXHO BALIE MHEHWE!

AR KOHTRORN LaEE TR KoMTLANAN POCHHTER

BUOEO CEPBEP
OBPABOTKHK

WEB MHTEPSERC EMIEQ NOUTOBOND Fllpran WEB WHTEPSERC OTBETOB

tEpaep OTBETOR

4. I70T e oTaen/pyKoBoauTenb NPUHUMAET peweHre 06 oTBeTax U mepax pearMpoBaHua Ha

obpaweHus.

Mocne NPUHATBIX Mep pearMpoBaHua, rparkaaHMHy, ocTaBuBLLEMY BUMAe00bpaLleHmne, npuxoamut CMC
coobleHMe C KpaTKMM OTBETOM W/WMK C NPUTNALLEHMEM 3aTM Ha CalT M MPOYMTaTb MOJHbLINA OTBET.

5. Tak e B cucteme npeaycmoTpeHa opraHM3auma AMYHOro KabuHeta ANA UeHTPaAbHOIo
oduca, ocyLecTBAAIOLWErO KOHTPO/Ib, 32 AEATE/IbHOCTbIO CETU.

KOHTpOJ’IVIpy}OLLI,Mﬁ OpraH nmeet BO3MOXXHOCTb NPOCMaTPuUBaTb 06paLI.I,EHVI$| BO BCEX TOYKaAX, OTC/IEXMNBATb
NPUHATbIE MEPbI pyKoBOAUTENEM TOYKU, NONIYy4aTb CTaTUCTUHECKNE AaHHbIE.



NINYHBbINA KABUHET LLEHTPAJZIbHOIO O®UCA ONA
OCYLWECTB/IEHUA KOHTPO/A CUTYALUUN HA MECTAX

Mo Bawemy 3anpocy 6yaeT co3aaH oTaenbHbl KabUHeT, rae 6yaeT peannsosaHa BO3MOXKHOCTb MPOCMOTPA He
TO/IbKO KaKA0ro o6paLieHms B KaXK40M yupexxaeHnn, HO 1 BbIBOA CTaTUCTUUECKMX AaHHbIX B ya06HOI dpopme,

TaK)XXe BO3MOXHa NnepCoHa/ibHaA HaCTpOﬁKa cuctembl.

Bo3MOXHOCTb NpocMoTpa obpalleHuit
N KOHTPOIA, NPUHATLIX MEP MO BCEM
nocrynatoLmm obpalleHnam, Bo BCex
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Ewe pa3 nOBTOPUMCA, Hal NPOEKT HEe naen, a NONHOCTbIO roToBasA paboTtalowan cuctema.
MbI roToBbl, NpuexaTb K Bam M npoaeMOoHCTPUPOBaTb «BXKUBYIO» Hall MPOEKT.

C yBaxeHuem,
Komanpa Xanyntecb.P®

Ten:+7 495 644 98 60
http://Tpy)ycb.pd




